
 
GET 
  FILE='C:\Users\Akki\AppData\Local\Temp\Temp1_data1275.zip\9-19-11 Case 3.2 IBM Data.sav'. 
DATASET NAME DataSet0 WINDOW=FRONT. 
CROSSTABS 
  /TABLES=Q1 BY Q2 
  /FORMAT=AVALUE TABLES 
  /STATISTICS=CHISQ 
  /CELLS=COUNT 
  /COUNT ROUND CELL.

 
Crosstabs

 
[DataSet1] C:\Users\Akki\AppData\Local\Temp\Temp1_data1275.zip\9-19-11 Case 3.2 IBM Data.sav

PercentN PercentN PercentN
TotalMissingValid

Cases

Role within your company 
* Number of employees 
in your organization

100.0%1000.0%0100.0%1000

Case Processing Summary

654321
Number of employees in your organization

1
2
3

Total

Role within your company

921719915971200
6812365903775
183729502754
611519771

Role within your company * Number of employees in your organization Crosstabulation

Count
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7 Total

Number 
of 

employe
es in 
your 

organiza
tion

1
2
3

Total

Role within your company

1000208
618160
25742
1256

Role within your company * Number of employees in your organization 
Crosstabulation

Count

Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square

Likelihood Ratio
Linear-by-Linear 
Association
N of Valid Cases 1000

.0001114.709

.00012141.793

.000121.581E2a

Chi-Square Tests

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 
8.88.

 
CROSSTABS 
  /TABLES=Q1 BY Q4 Q5 Q6 Q7 
  /FORMAT=AVALUE TABLES 
  /STATISTICS=CHISQ 
  /CELLS=COUNT 
  /COUNT ROUND CELL.

 
Crosstabs

 
[DataSet1] C:\Users\Akki\AppData\Local\Temp\Temp1_data1275.zip\9-19-11 Case 3.2 IBM Data.sav
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PercentN PercentN PercentN
TotalMissingValid

Cases

Role within your company 
* Overall satisfaction
Role within your company 
* Overall quality
Role within your company 
* Total cost of ownership
Role within your company 
* Value offered 100.0%100016.1%16183.9%839

100.0%100021.0%21079.0%790

100.0%100010.6%10689.4%894

100.0%10009.9%9990.1%901

Case Processing Summary

 
Role within your company * Overall satisfaction

54321 Total
Overall satisfaction

1
2
3

Total

Role within your company

901282471107329
55915929976196
229801172183
11343551050

Crosstab

Count

Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear 
Association
N of Valid Cases 901

.02914.773

.199811.052

.27289.908a

Chi-Square Tests

a. 3 cells (20.0%) have expected count less than 5. The minimum expected count 
is 1.13.

 
Role within your company * Overall quality
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54321 Total
Overall quality

1
2
3

Total

Role within your company

8942553681965619
5541482321223913
22864985295
11243382281

Crosstab

Count

Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear 
Association
N of Valid Cases 894

.05913.575

.246810.285

.261810.059a

Chi-Square Tests

a. 2 cells (13.3%) have expected count less than 5. The minimum expected count 
is 2.38.

 
Role within your company * Total cost of ownership

54321 Total
Total cost of ownership

1
2
3

Total

Role within your company

7901242833274313
46476164198215
218269284115
108222745113

Crosstab

Count

Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear 
Association
N of Valid Cases 790

.19911.652

.028817.208

.023817.818a

Chi-Square Tests

a. 2 cells (13.3%) have expected count less than 5. The minimum expected count 
is 1.78.
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Role within your company * Value offered

54321 Total
Value offered

1
2
3

Total

Role within your company

8391403272658027
505742061584918
223408274207
111263933112

Crosstab

Count

Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear 
Association
N of Valid Cases 839

.15312.040

.56386.760

.54686.911a

Chi-Square Tests

a. 1 cells (6.7%) have expected count less than 5. The minimum expected count is 
3.57.

 
CROSSTABS 
  /TABLES=Q1 BY Q8 Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 
  /FORMAT=AVALUE TABLES 
  /STATISTICS=CHISQ 
  /CELLS=COUNT 
  /COUNT ROUND CELL.

 
Crosstabs

 
[DataSet1] C:\Users\Akki\AppData\Local\Temp\Temp1_data1275.zip\9-19-11 Case 3.2 IBM Data.sav
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PercentN PercentN PercentN
TotalMissingValid

Cases

Role within your company 
* Company cares about 
the society
Role within your company 
* Highly ethical company
Role within your company 
* Leader in the IT industry
Role within your company 
* Innovative company
Role within your company 
* Company has strong 
capable senior leaders
Role within your company 
* Financially sound 
company
Role within your company 
* Company I can trust
Role within your company 
* Company has 
advertising I really like
Role within your company 
* Known for treating its 
employees well
Role within your company 
* Company does its fair 
share to help society

100.0%100042.3%42357.7%577

100.0%100038.4%38461.6%616

100.0%100019.4%19480.6%806

100.0%100012.5%12587.5%875

100.0%100019.7%19780.3%803

100.0%100026.4%26473.6%736

100.0%100012.0%12088.0%880

100.0%100011.2%11288.8%888

100.0%100026.5%26573.5%735

100.0%100032.2%32267.8%678

Case Processing Summary

 
Role within your company * Company cares about the society

54321 Total
Company cares about the society

1
2
3

Total

Role within your company

678851883384621
404431152062614
186225393153

8820203954

Crosstab

Count

Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square
Likelihood Ratio .163811.746

.117812.853a

Chi-Square Tests

a. 1 cells (6.7%) have expected count less than 5. The minimum expected count is 
2.73.
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Asymp. Sig. 
(2-sided)dfValue

Linear-by-Linear 
Association
N of Valid Cases 678

.12312.382

Chi-Square Tests

a. 1 cells (6.7%) have expected count less than 5. The minimum expected count is 
2.73.

 
Role within your company * Highly ethical company

54321 Total
Highly ethical company

1
2
3

Total

Role within your company

735782473027533
440351591844121
200236480249

95202438103

Crosstab

Count

Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear 
Association
N of Valid Cases 735

.17711.825

.048815.641

.026817.370a

Chi-Square Tests

a. 1 cells (6.7%) have expected count less than 5. The minimum expected count is 
4.27.

 
Role within your company * Leader in the IT industry

54321 Total
Leader in the IT industry

1
2

Role within your company

227831112571
10852381440

Crosstab

Count
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54321 Total
Leader in the IT industry

3
Total
Role within your company

888367398101202
5532322496291

Crosstab

Count

Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear 
Association
N of Valid Cases 888

.5821.303

.30689.445

.31789.302a

Chi-Square Tests

a. 4 cells (26.7%) have expected count less than 5. The minimum expected count 
is .24.

 
Role within your company * Innovative company

54321 Total
Innovative company

1
2
3

Total

Role within your company

880254437147339
54515127791215
2276011638112
10843441812

Crosstab

Count

Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear 
Association
N of Valid Cases 880

.23011.442

.175811.504

.199811.049a

Chi-Square Tests

a. 3 cells (20.0%) have expected count less than 5. The minimum expected count 
is 1.10.
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Role within your company * Company has strong capable senior leaders

54321 Total
Company has strong capable senior leaders

1
2
3

Total

Role within your company

7361722822422515
444100164159138
19438806385

9834382042

Crosstab

Count

Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear 
Association
N of Valid Cases 736

.07713.128

.074814.315

.075814.288a

Chi-Square Tests

a. 3 cells (20.0%) have expected count less than 5. The minimum expected count 
is 2.00.

 
Role within your company * Financially sound company

54321 Total
Financially sound company

1
2
3

Total

Role within your company

803220397152286
48912325494153
216591064092

9838371841

Crosstab

Count

Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear 
Association
N of Valid Cases 803

.3241.972

.29789.563

.27589.859a

Chi-Square Tests

a. 4 cells (26.7%) have expected count less than 5. The minimum expected count 
is .73.
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Role within your company * Company I can trust

54321 Total
Company I can trust

1
2
3

Total

Role within your company

8752014141964420
5421142731202312
225549754146
10833442272

Crosstab

Count

Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear 
Association
N of Valid Cases 875

.6721.180

.35688.835

.33789.061a

Chi-Square Tests

a. 1 cells (6.7%) have expected count less than 5. The minimum expected count is 
2.47.

 
Role within your company * Company has advertising I really like

54321 Total
Company has advertising I really like

1
2
3

Total

Role within your company

8061042234273814
49256147269146
2142646117196
10022304152

Crosstab

Count

Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square .000828.226a

Chi-Square Tests

a. 3 cells (20.0%) have expected count less than 5. The minimum expected count 
is 1.74.
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Asymp. Sig. 
(2-sided)dfValue

Likelihood Ratio
Linear-by-Linear 
Association
N of Valid Cases 806

.5721.320

.001826.417

Chi-Square Tests

a. 3 cells (20.0%) have expected count less than 5. The minimum expected count 
is 1.74.

 
Role within your company * Known for treating its employees well

54321 Total
Known for treating its employees well

1
2
3

Total

Role within your company

616921982763614
36548126162227
171265377123

8018193724

Crosstab

Count

Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear 
Association
N of Valid Cases 616

.6991.149

.209810.879

.183811.348a

Chi-Square Tests

a. 3 cells (20.0%) have expected count less than 5. The minimum expected count 
is 1.82.

 
Role within your company * Company does its fair share to help society

54321 Total
Company does its fair share to help society

1
2

Role within your company

155155072144
8018213551

Crosstab

Count
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54321 Total
Company does its fair share to help society

3
Total
Role within your company

577771832723312
34244112165147

Crosstab

Count

Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear 
Association
N of Valid Cases 577

.7341.115

.152811.982

.116812.876a

Chi-Square Tests

a. 3 cells (20.0%) have expected count less than 5. The minimum expected count 
is 1.66.

 
CROSSTABS 
  /TABLES=Q1 BY Q18 Q19 Q20 Q21 
  /FORMAT=AVALUE TABLES 
  /STATISTICS=CHISQ 
  /CELLS=COUNT 
  /COUNT ROUND CELL.

 
Crosstabs

 
[DataSet1] C:\Users\Akki\AppData\Local\Temp\Temp1_data1275.zip\9-19-11 Case 3.2 IBM Data.sav

PercentN PercentN PercentN
TotalMissingValid

Cases

Role within your company 
* Continue purchasing 
from this company next 
year
Role within your company 
* Percentage likelihood to 
continue

100.0%100013.0%13087.0%870

100.0%100017.0%17083.0%830

Case Processing Summary
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PercentN PercentN PercentN
TotalMissingValid

Cases

Role within your company 
* Would recommend this 
company
Role within your company 
* Increase current 
purchases from this 
company

100.0%100023.2%23276.8%768

100.0%100015.5%15584.5%845

Case Processing Summary

 
Role within your company * Continue purchasing from this company next year

54321 Total
Continue purchasing from this company next year

1
2
3

Total

Role within your company

830357324120245
50820521177123
216101782881
10651351541

Crosstab

Count

Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear 
Association
N of Valid Cases 830

.4051.693

.59386.486

.59086.509a

Chi-Square Tests

a. 4 cells (26.7%) have expected count less than 5. The minimum expected count 
is .64.

 
Role within your company * Percentage likelihood to continue
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6543210
Percentage likelihood to continue

1
2
3

Total

Role within your company

38231227
05111117
2111006
1201014

Crosstab

Count

201615131098
Percentage likelihood to continue

1
2
3

Total

Role within your company

101412545
71201133
10101001
2011411

Crosstab

Count

40393330272625
Percentage likelihood to continue

1
2
3

Total

Role within your company

81210119
4007018
3121001
1002100

Crosstab

Count

66656059504745
Percentage likelihood to continue

1
2
3

Total

Role within your company

191816612
16914911
03601100
0030601

Crosstab

Count

85848280797570
Percentage likelihood to continue

1
2
3

Total

Role within your company

15213223816
1221192229

300100104
0003063

Crosstab

Count
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97969594939087
Percentage likelihood to continue

1
2
3

Total

Role within your company

143412611
032011380
111101140
0030091

Crosstab

Count

1009998 Total
Percentage likelihood to continue

1
2
3

Total

Role within your company

8703992510
542249166
21910552
1094542

Crosstab

Count

Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear 
Association
N of Valid Cases 870

.20611.600

.6188883.437

.6248883.220a

Chi-Square Tests

a. 106 cells (78.5%) have expected count less than 5. The minimum expected 
count is .13.

 
Role within your company * Would recommend this company

54321 Total
Would recommend this company

1
2
3

Total

Role within your company

8452603541714020
5231612181082412
215628748126
10737491542

Crosstab

Count
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Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear 
Association
N of Valid Cases 845

.4801.499

.77084.886

.79184.677a

Chi-Square Tests

a. 1 cells (6.7%) have expected count less than 5. The minimum expected count is 
2.53.

 
Role within your company * Increase current purchases from this company

54321 Total
Increase current purchases from this company

1
2
3

Total

Role within your company

76812321626313630
460721391548015
203314378438
105203431137

Crosstab

Count

Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear 
Association
N of Valid Cases 768

.8871.020

.111813.037

.111813.012a

Chi-Square Tests

a. 1 cells (6.7%) have expected count less than 5. The minimum expected count is 
4.10.

 
CROSSTABS 
  /TABLES=Q1 BY Q22 Q23 Q24 Q25 Q26 
  /FORMAT=AVALUE TABLES 
  /STATISTICS=CHISQ 
  /CELLS=COUNT 
  /COUNT ROUND CELL.
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Crosstabs

 
[DataSet1] C:\Users\Akki\AppData\Local\Temp\Temp1_data1275.zip\9-19-11 Case 3.2 IBM Data.sav

PercentN PercentN PercentN
TotalMissingValid

Cases

Role within your company 
* Quality of account 
representative
Role within your company 
* Overall quality of 
products or services 
purchased
Role within your company 
* Overall quality of non-
technical customer 
service
Role within your company 
* Overall quality of training
Role within your company 
* Overall quality of 
technical support

100.0%100030.0%30070.0%700

100.0%100046.5%46553.5%535

100.0%100044.9%44955.1%551

100.0%100018.0%18082.0%820

100.0%100046.6%46653.4%534

Case Processing Summary

 
Role within your company * Quality of account representative

54321 Total
Quality of account representative

1
2
3

Total

Role within your company

534911961736014
2774110993286
169305758186

88203022142

Crosstab

Count

Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square
Likelihood Ratio .42488.102

.40288.324a

Chi-Square Tests

a. 2 cells (13.3%) have expected count less than 5. The minimum expected count 
is 2.31.
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Asymp. Sig. 
(2-sided)dfValue

Linear-by-Linear 
Association
N of Valid Cases 534

.8311.046

Chi-Square Tests

a. 2 cells (13.3%) have expected count less than 5. The minimum expected count 
is 2.31.

 
Role within your company * Overall quality of products or services purchased

54321 Total
Overall quality of products or services purchased

1
2
3

Total

Role within your company

8201873462205215
502103219142299
213479154174
10537362462

Crosstab

Count

Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear 
Association
N of Valid Cases 820

.10312.654

.168811.643

.128812.553a

Chi-Square Tests

a. 2 cells (13.3%) have expected count less than 5. The minimum expected count 
is 1.92.

 
Role within your company * Overall quality of non-technical customer service

54321 Total
Overall quality of non-technical customer service

1
2

Role within your company

159255058188
84152231106

Crosstab

Count
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54321 Total
Overall quality of non-technical customer service

3
Total
Role within your company

551731822076425
308331101183611

Crosstab

Count

Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear 
Association
N of Valid Cases 551

.9541.003

.48187.523

.46887.657a

Chi-Square Tests

a. 1 cells (6.7%) have expected count less than 5. The minimum expected count is 
3.81.

 
Role within your company * Overall quality of training

54321 Total
Overall quality of training

1
2
3

Total

Role within your company

535941741916214
30952107108357
154294462136

72132321141

Crosstab

Count

Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear 
Association
N of Valid Cases 535

.6071.264

.30989.405

.27189.912a

Chi-Square Tests

a. 2 cells (13.3%) have expected count less than 5. The minimum expected count 
is 1.88.
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Role within your company * Overall quality of technical support

54321 Total
Overall quality of technical support

1
2
3

Total

Role within your company

7001382292118240
410721341295520
1954462581813

9522332497

Crosstab

Count

Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear 
Association
N of Valid Cases 700

.22911.446

.50887.264

.51387.218a

Chi-Square Tests

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 
5.43.

 
CROSSTABS 
  /TABLES=Q1 BY Q27A Q27B 
  /FORMAT=AVALUE TABLES 
  /STATISTICS=CHISQ 
  /CELLS=COUNT 
  /COUNT ROUND CELL.

 
Crosstabs

 
[DataSet1] C:\Users\Akki\AppData\Local\Temp\Temp1_data1275.zip\9-19-11 Case 3.2 IBM Data.sav

PercentN PercentN PercentN
TotalMissingValid

Cases

Role within your company 
* Increase IT spending
Role within your company 
* Outsource existing IT 
services

100.0%100016.4%16483.6%836

100.0%100015.2%15284.8%848

Case Processing Summary
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Role within your company * Increase IT spending

54321 Total
Increase IT spending

1
2
3

Total

Role within your company

8486918826125278
4993510915515545
2322046766921
1171433302812

Crosstab

Count

Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear 
Association
N of Valid Cases 848

.10012.710

.40188.342

.38088.567a

Chi-Square Tests

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 
9.52.

 
Role within your company * Outsource existing IT services

54321 Total
Outsource existing IT services

1
2
3

Total

Role within your company

8363083176322225
4911548106191131
2297184610058
116817243136

Crosstab

Count
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Asymp. Sig. 
(2-sided)dfValue

Pearson Chi-Square
Likelihood Ratio
Linear-by-Linear 
Association
N of Valid Cases 836

.30711.044

.080814.055

.067814.632a

Chi-Square Tests

a. 1 cells (6.7%) have expected count less than 5. The minimum expected count is 
4.16.
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