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Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
Role within your company
* Number of employees 1000 100.0% 0 .0% 1000 100.0%
in your organization

Role within your company * Number of employees in your organization Crosstabulation

Count
Number of employees in your organization
1 2 3 4 5 6
Role within your company 1 71 7 19 5 11 6
54 27 50 29 37 18
3 75 37 90 65 123 68
Total 200 71 159 99 171 92




Role within your company * Number of employees in your organizatior
Crosstabulation

Count
Number
of
employe
esin
your
organiza
tion
7 Total
Role within your company 1 6 125
42 257
3 160 618
Total 208 1000

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 1.581E2a 12 .000
Likelihood Ratio 141.793 12 .000
Linear-by-Linear
Associafion 114.709 1 .000
N of Valid Cases 1000

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is

CROSSTABS

/TABLES=Q1 BY Q4 Q5 Q6 Q7
/FORMAT=AVALUE TABLES

/STATISTICS=CHISQ
/CELLS=COUNT
/COUNT ROUND CELL.

Crosstabs

[DataSetl] C:\Users\Akki\AppData\Local\Temp\Templ datal275.zip\9-19-11 Case 3.2 IBM Data.sav

Page 2



Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
Role within your company
* Overall satisfaction 901 90.1% 99 9.9% 1000 100.0%
Role within your company
* Overall quality 894 89.4% 106 10.6% 1000 100.0%
Role within your company
*Total cost of ownership 790 79.0% 210 21.0% 1000 100.0%
Role within your company
*Value offered 839 83.9% 161 16.1% 1000 100.0%
Role within your company * Overall satisfaction
Crosstab
Count
Overall satisfaction
1 3 5 Total

Role within your company 0 5 10 55 43 113

3 8 21 117 80 229

6 19 76 299 159 559
Total 9 32 107 471 282 901

Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 9.908a 8 272
Likelihood Ratio 11.052 8 199
Linear-by-Linear
Association 4.773 1 029
N of Valid Cases 901

a. 3 cells (20.0%) have expected count less than 5. The minimum expected count

is 1.13.

Role within your company * Overall quality
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Crosstab

Count
QOverall gualit
2 3 4 Total
Role within your company 1 8 22 38 43 112
5 9 52 98 64 228
13 39 122 232 148 554
Total 19 56 196 368 255 894
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 10.059a 8 261
Likelihood Ratio 10.285 8 .246
Linear-by-Linear
Association 3.575 1 059
N of Valid Cases 894
a. 2 cells (13.3%) have expected count less than 5. The minimum expected count
is 2.38.
Role within your company * Total cost of ownership
Crosstab
Count
Total cost of ownership
2 3 4 5 Total
Role within your company 3 11 45 27 22 108
5 11 84 92 26 218
5 21 198 164 76 464
Total 13 43 327 283 124 790
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 17.818a 8 .023
Likelihood Ratio 17.208 8 .028
Linear-by-Linear
Association 1.652 1 199
N of Valid Cases 790

a. 2 cells (13.3%) have expected count less than 5. The minimum expected count

is 1.78.
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Role within your company * Value offered

Crosstab
Count
Value offered
1 2 3 4 Total
Role within your company 1 2 11 33 39 26 111
20 74 82 40 223

3 18 49 158 206 74 505

Total 27 80 265 327 140 839
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 6.911a 8 .546
Likelihood Ratio 6.760 8 .563
Linear-by-Linear
Association 2.040 1 153
N of Valid Cases 839

a. 1 cells (6.7%) have expected count less than 5. The minimum expected count is
3.57.

CROSSTABS
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/FORMAT=AVALUE TABLES
/STATISTICS=CHISQ
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/COUNT ROUND CELL.
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Case Processing Summary

Cases
Valid Missing Total

N Percent N Percent N Percent
Role within your company
* Company cares about 678 67.8% 322 32.2% 1000 100.0%
the society
Role within your company
* Highly ethical company 735 73.5% 265 26.5% 1000 100.0%
Role within your company
* Leader in the IT industry 888 88.8% 112 11.2% 1000 100.0%
Role within your company
* Innovative company 880 88.0% 120 12.0% 1000 100.0%
Role within your company
* Company has strong 736 73.6% 264 26.4% 1000 100.0%
capable senior leaders
Role within your company
* Financially sound 803 80.3% 197 19.7% 1000 100.0%
company
Role within your company
* Company | can trust 875 87.5% 125 12.5% 1000 100.0%
Role within your company
* Company has 806 80.6% 194 19.4% 1000 100.0%
advertising | really like
Role within your company
* Known for treating its 616 61.6% 384 38.4% 1000 100.0%
employees well
Role within your company
* Company does its fair 577 57.7% 423 42.3% 1000 100.0%
share to help society

Role within your company * Company cares about the society

Crosstab
Count
Company cares about the society
1 2 3 4 5 Total
Role within your company 5 39 20 20 88
3 15 93 53 22 186
14 26 206 115 43 404
Total 21 46 338 188 85 678
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 12.8534 8 117
Likelihood Ratio 11.746 8 .163

a. 1 cells (6.7%) have expected count less than 5. The minimum expected count is

2.73.
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Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Linear-by-Linear
Associafion 2.382 1 123
N of Valid Cases 678

a. 1 cells (6.7%) have expected count less than 5. The minimum expected count is

2.73.

Role within your company * Highly ethical company

Crosstab
Count
Highly ethical company
1 2 3 4 Total
Role within your company 1 3 10 38 24 20 95
9 24 80 64 23 200
3 21 41 184 159 35 440
Total 33 75 302 247 78 735
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 17.370a 8 .026
Likelihood Ratio 15.641 8 .048
Linear-by-Linear
Association 1.825 1 77
N of Valid Cases 735
a. 1 cells (6.7%) have expected count less than 5. The minimum expected count is
4.27.
Role within your company * Leader in the IT industry
Crosstab
Count
Leader in the IT industry
1 2 3 4 Total
Role within your company 1 0 4 14 38 52 108
1 7 25 111 83 227
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Crosstab

Count

Leader in the IT industry

2 3 4 Total
Role within your company 3 1 9 62 249 232 553
Total 2 20 101 398 367 888
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 9.302a 317
Likelihood Ratio 9.445 8 .306
Linear-by-Linear
Association -303 1 582
N of Valid Cases 888
a. 4 cells (26.7%) have expected count less than 5. The minimum expected count
is .24.
Role within your company * Innovative company
Crosstab
Count
Innovative company
2 3 4 5 Total
Role within your company 1 2 1 18 44 43 108
2 2 11 38 116 60 227
3 5 21 91 277 151 545
Total 9 33 147 437 254 880
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 11.049a 8 .199
Likelihood Ratio 11.504 8 .175
Linear-by-Linear
Association 1.442 1 230
N of Valid Cases 880

a. 3 cells (20.0%) have expected count less than 5. The minimum expected count

is 1.10.
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Role within your company * Company has strong capable senior leaders

Crosstab
Count
Company has strong capable senior leaders
1 2 3 4 Total

Role within your company 2 4 20 38 34 98

5 8 63 80 38 194

8 13 159 164 100 444
Total 15 25 242 282 172 736

Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 14.288a 8 .075
Likelihood Ratio 14.315 8 .074
Linear-by-Linear
Association 3.128 1 077
N of Valid Cases 736
a. 3 cells (20.0%) have expected count less than 5. The minimum expected count
is 2.00.
Role within your company * Financially sound company
Crosstab
Count
Financially sound company
1 2 3 4 5 Total
Role within your company 1 1 4 18 37 38 98
2 2 9 40 106 59 216

3 15 94 254 123 489

Total 6 28 152 397 220 803
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 9.859a 275
Likelihood Ratio 9.563 8 .297
Linear-by-Linear
Association 972 1 324
N of Valid Cases 803

a. 4 cells (26.7%) have expected count less than 5. The minimum expected count

is .73.
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Role within your company * Company | can trust

Crosstab
Count
Company | can trust
1 2 3 4 Total
Role within your company 1 2 7 22 44 33 108
6 14 54 97 54 225

12 23 120 273 114 542

Total 20 44 196 414 201 875
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 9.061a 337
Likelihood Ratio 8.835 .356
Linear-by-Linear
Association 180 672
N of Valid Cases 875

a. 1 cells (6.7%) have expected count less than 5. The minimum expected count is

2.47.

Role within your company * Company has advertising | really like

Crosstab
Count
Company has advertising | really like
1 2 3 4 5 Total
Role within your company 1 2 5 41 30 22 100
2 6 19 117 46 26 214
3 6 14 269 147 56 492
Total 14 38 427 223 104 806
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 28.226a 8 .000

a. 3 cells (20.0%) have expected count less than 5. The minimum expected count

is 1.74.
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Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Likelihood Ratio 26.417 .001
Linear-by-Linear
Association -320 572
N of Valid Cases 806

a. 3 cells (20.0%) have expected count less than 5. The minimum expected count

is 1.74.

Role within your company * Known for treating its employees well

Crosstab
Count
Known for treating its employees well
2 3 4 Total

Role within your company 1 2 37 19 18 80

2 3 12 77 53 26 171

3 22 162 126 48 365
Total 14 36 276 198 92 616

Chi-Square Tests
Asymp. Sig.
Value df (2-sided)

Pearson Chi-Square 11.348a .183
Likelihood Ratio 10.879 .209
Linear-by-Linear
Association 149 699
N of Valid Cases 616

a. 3 cells (20.0%) have expected count less than 5. The minimum expected count

is 1.82.

Role within your company * Company does its fair share to help society

Crosstab
Count
Company does its fair share to help society
2 3 4 Total
Role within your company 1 1 5 21 18 80
2 4 14 50 15 155
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Crosstab

Count
Company does its fair share to help society
1 2 3 4 5 Total
Role within your company 3 7 14 165 112 44 342
Total 12 33 272 183 77 577
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 12.876a 8 116
Likelihood Ratio 11.982 8 .152
Linear-by-Linear
Association 115 1 734
N of Valid Cases 577

a. 3 cells (20.0%) have expected count less than 5. The minimum expected count

is 1.66.

CROSSTABS
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Case Processing Summary

Cases
Valid Missing Total

N Percent N Percent N Percent
Role within your company
* Continue purchasing
from this company next 830 83.0% 170 17.0% 1000 100.0%
year
Role within your company
* Percentage likelihood to 870 87.0% 130 13.0% 1000 100.0%
continue

Page 12



Case Processing Summary

Cases
Valid Missing Total

N Percent N Percent N Percent
Role within your company
* Would recommend this 845 84.5% 155 15.5% 1000 100.0%
company
Role within your company
* Increase current
purchases from this 768 76.8% 232 23.2% 1000 100.0%
company.

Role within your company * Continue purchasing from this company next year

Crosstab
Count
Continue purchasing from this company next year
1 2 3 4 5 Total
Role within your company 1 4 15 35 51 106
1 8 28 78 101 216
3 12 77 211 205 508
Total 5 24 120 324 357 830

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 6.509a 8 .590
Likelihood Ratio 6.486 8 .593
Linear-by-Linear
Association 693 1 405
N of Valid Cases 830

a. 4 cells (26.7%) have expected count less than 5. The minimum expected count

is .64.

Role within your company * Percentage likelihood to continue
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Crosstab

Count
Percentage likelihood to continue
0 1 2 3 4 5 6
Role within your company 4 1 0 1 0 2 1
6 0 0 1 1 1 2
17 1 1 1 1 5 0
Total 27 2 1 3 2 8 3
Crosstab
Count
Percentage likelihood to continue
8 9 10 13 15 16 20
Role within your company 1 1 4 1 1 0
1 0 10 0 1 0
3 3 11 0 2 1
Total 5 4 25 1 4 1 10
Crosstab
Count
Percentage likelihood to continue
25 26 27 30 33 39 40
Role within your company 0 0 1 0 0 1
1 0 0 2 1 3
8 1 0 0 0 4
Total 9 1 1 10 2 1 8
Crosstab
Count
Percentage likelihood to continue
45 47 50 59 60 65 66
Role within your company 1 0 6 0 3 0 0
0 0 11 0 6 3 0
1 1 49 1 9 6 1
Total 2 1 66 1 18 9 1
Crosstab
Count
Percentage likelihood to continue
70 75 79 80 82 84 85
Role within your company 3 6 0 3 0 0 0
4 10 0 10 0 0 3
9 22 2 19 1 2 12
Total 16 38 2 32 1 2 15
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Crosstab

Count
Percentage likelihood to continue
87 90 93 94 95 96 97
Role within your company 1 1 9 0 0 3 0 0
2 0 14 1 0 11 1 1
3 0 38 1 1 20 3 0
Total 1 61 2 1 34 4 1
Crosstab
Count
Percentage likelihood to continue
98 99 100 Total
Role within your company 1 2 4 45 109
2 2 5 105 219
3 6 16 249 542
Total 10 25 399 870
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 83.220a 88 624
Likelihood Ratio 83.437 88 .618
Linear-by-Linear
Association 1.600 1 206
N of Valid Cases 870
a. 106 cells (78.5%) have expected count less than 5. The minimum expected
count is .13.
Role within your company * Would recommend this company
Crosstab
Count
Would recommend this company
1 2 3 4 5 Total
Role within your company 1 2 4 15 49 37 107
2 6 12 48 87 62 215
3 12 24 108 218 161 523
Total 20 40 171 354 260 845
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Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 4.677a 8 791
Likelihood Ratio 4,886 8 .770
Linear-by-Linear
Association -499 1 480
N of Valid Cases 845

a. 1 cells (6.7%) have expected count less than 5. The minimum expected count is

2.53.

Role within your company * Increase current purchases from this company

Crosstab
Count
Increase current purchases from this company
1 2 3 4 Total
Role within your company 7 13 31 34 20 105
8 43 78 43 31 203
15 80 154 139 72 460
Total 30 136 263 216 123 768
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 13.012a 8 111
Likelihood Ratio 13.037 8 111
Linear-by-Linear
Association -020 1 887
N of Valid Cases 768
a. 1 cells (6.7%) have expected count less than 5. The minimum expected count is
4.10.
CROSSTABS

/TABLES=Q1 BY Q22 Q23 Q24 Q25 026
/FORMAT=AVALUE TABLES
/STATISTICS=CHISQ

/CELLS=COUNT

/COUNT ROUND CELL.
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Case Processing Summary

Cases

Valid Missing Total

N Percent N Percent N Percent

Role within your company
* Quality of account 534 53.4% 466 46.6% 1000 100.0%
representative

Role within your company

pr‘g‘éﬁrcat‘g quality of 820 82.0% 180 18.0% 1000 | 100.0%

purchased
Role within your company

* Qverall quality of non-
technical customer 551 55.1% 449 44.9% 1000 100.0%

service

Role within your company
* Overall quality of training 535 53.5% 465 46.5% 1000 100.0%

Role within your company
* Overall quality of 700 70.0% 300 30.0% 1000 100.0%
technical support

Role within your company * Quality of account representative

Crosstab
Count
Quality of account representative
1 2 3 4 5 Total
Role within your company 1 2 14 22 30 20 88
6 18 58 57 30 169
3 6 28 93 109 41 277
Total 14 60 173 196 91 534
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 8.324a 8 402
Likelihood Ratio 8.102 8 424
a. % gills (13.3%) have expected count less than 5. The minimum expected count
is 2.31.
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Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Linear-by-Linear
Association 046 1 .831
N of Valid Cases 534

a. 2 cells (13.3%) have expected count less than 5. The minimum expected count
is 2.31.

Role within your company * Overall quality of products or services purchased

Crosstab
Count
Overall guality of products or services purchased
1 2 3 4 5 Total
Role within your company 1 2 6 24 36 37 105
17 54 91 47 213
3 9 29 142 219 103 502
Total 15 52 220 346 187 820
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 12.553a 8 .128
Likelihood Ratio 11.643 8 .168
Linear-by-Linear
Association 2.654 1 103
N of Valid Cases 820

a. 2 cells (13.3%) have expected count less than 5. The minimum expected count
is 1.92.

Role within your company * Overall quality of non-technical customer service

Crosstab
Count
Overall guality of non-technical customer service
1 2 3 4 5 Total
Role within your company 1 6 10 31 22 15 84
8 18 58 50 25 159
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Crosstab

Count
Overall guality of non-technical customer service
1 2 3 4 5 Total
Role within your company 3 11 36 118 110 33 308
Total 25 64 207 182 73 551
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 7.657a 468
Likelihood Ratio 7.523 481
Linear-by-Linear
Association -003 954
N of Valid Cases 551
a. 1 cells (6.7%) have expected count less than 5. The minimum expected count is
3.81.
Role within your company * Overall quality of training
Crosstab
Count
Overall guality of training
1 2 3 4 5 Total
Role within your company 1 14 21 23 13 72
2 13 62 44 29 154
3 35 108 107 52 309
Total 14 62 191 174 94 535
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 9.912a 8 271
Likelihood Ratio 9.405 8 .309
Linear-by-Linear
Association 264 1 607
N of Valid Cases 535

a. 2 cells (13.3%) have expected count less than 5. The minimum expected count

is 1.88.
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Role within your company * Overall quality of technical support

Crosstab
Count
Overall guality of technical support
1 2 3 4 5 Total
Role within your company 7 9 24 33 22 95
13 18 58 62 44 195
20 55 129 134 72 410
Total 40 82 211 229 138 700
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 7.218a 8 513
Likelihood Ratio 7.264 8 .508
Linear-by-Linear
Association 1.446 1 223
N of Valid Cases 700

a. 0 cells (.0%) have expected count less than 5. The minimum expected count is

CROSSTABS

/TABLES=Q1 BY Q27A Q27B
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/STATISTICS=CHISQ
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Case Processing Summary

Cases
Valid Missing Total

N Percent N Percent N Percent
Role within your company
*Increase IT spending 848 84.8% 152 15.2% 1000 100.0%
Role within your company
* Qutsource existing IT 836 83.6% 164 16.4% 1000 100.0%
services
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Role within your company * Increase IT spending

Crosstab
Count
Increase IT spending
2 3 4 Total

Role within your company 1 12 28 30 33 14 117

2 21 69 76 46 20 232

3 45 155 155 109 35 499
Total 78 252 261 188 69 848

Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 8.567a .380
Likelihood Ratio 8.342 1401
Linear-by-Linear
Association 2.710 100
N of Valid Cases 848
a. 0 cells (.0%) have expected count less than 5. The minimum expected count is
9.52.
Role within your company * Outsource existing IT services
Crosstab
Count
QOutsource existing IT services
2 3 4 Total

Role within your company 1 36 31 24 17 8 116

2 58 100 46 18 7 229

3 131 191 106 48 15 491
Total 225 322 176 83 30 836
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Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 14.632a .067
Likelihood Ratio 14.055 .080
Linear-by-Linear
Association 1.044 307
N of Valid Cases 836

a. 1 cells (6.7%) have expected count less than 5. The minimum expected count is

4.16.
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